
Her e ar e som e t i ps you should keep in  m ind i f  you 
f i nd your sel f  needing to m ake a claim  af ter  a car  
accident .

- Take pictures of the damage to your  vehicle and the 
scene of the accident i f  you are able.  

- Exchange insurance information w ith the 
par ty/par ties involved.

- Call  Brethren Mutual Aid Agency ASAP w ith honest 
information. I f  the accident occurs after  hours cal l  
800-255-1243 and our  phone w i l l  di r ect you to the 
r ight place. In some cases, a police r epor t w i l l  need 

to be f i led. I f  you did not get a 
police r epor t at the scene, you 
can go to a local pol ice station to f i le a r epor t. 

-  DON'T f ix anything before the adjuster  has seen i t.  
- The adjuster  w i l l  ei ther  inspect the damage or  w i l l  ask 

you to take the vehicle to a cer ti f ied r epair  shop for  
inspection.

- The adjuster  w i l l  consider  and evaluate the facts and 
your  pol icy and potential ly make an ini tial payment. 

- A f inal payment w i l l  be author ized. You w i l l  sign a 
r elease, accepting the 
payment as payment 
in ful l  for  the case. 

- I f  you tow  
before making a 
claim, keep the 
r eceipt. The tow  
could be covered 
under  your  pol icy. 
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TRAVELING THIS SUMMER?

Newsletter
Whether it be to work, or to the beach...

GIVE US A 
CALL IF 
YOU HAVE 
ANY 
QUESTIONS

Phone:  800-255-1243

Off ice Hours:  
Monday-Fr iday  8:30-4:30

Hom e Of f ice:  

3094 Jeep Rd

Abilene, KS 67410


